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    HUG Objectives

    
    
    
    
        The aims of the HUG are to listen, learn and share by working towards the following objectives:

	To put forward recommendations to Hovertravel for improvements to products and services suggested by users
	To act as a channel in reporting back to Hovertravel customers on their views and suggestions and to exchange information freely
	To promote awareness of the value of user groups to the community and all users
	To facilitate communication among members and the community


    




        

 



                
    
        
               



    HUG Guidance

    
    
    
    
        	This forum is for customers of Hovertravel only
	We are looking for suggestions and questions which will improve the Hovertravel experience
	No abusive language or bullying will be tolerated but we want to hear constructive observations from our customers about their experiences with Hovertravel.


    




        

 



                
    
        
               



    HUG Meeting Minutes

    
    
    
    
        5th May 2020 Zoom Meeting

25th June 2020 Zoom Meeting 

27th August 2020 Zoom Meeting

12th November 2020 Zoom Meeting

10th December 2020 Zoom Meeting

22nd April 2021 Zoom Meeting

21st July 2021 Zoom Meeting

4th November 2021 Zoom Meeting

24th March 2022 Teams Meeting

3rd November 2022 Teams Meeting

2nd March 2023 Solent Views

 

    




        

 





            

    




        

 



                                
    
        
               



    Join HUG

    
    
    
    
        If you would like to take part in our HUG meetings as a personal or business user, simply submit the below form and one of the team will be in contact. 
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