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Hovertravel User Group Meeting. (HUG) 

Tuesday 5th May 2020 - 10am (Zoom) 

• Agenda & Matters Arising.

i) Company's Life Line Timetable & Change in current operating procedures.

Update on the current timetable in operation was given, along with its objectives to ensure a fast ferry link for 

essential key & essential workers, suppliers & NHS between Portsmouth & Isle of Wight. It was noted this is a 

fluid situation, and Hovertravel team continue to monit,or and follow the Government advice. 

With only essential workers travelling, it was advised Hovertravel are operating a 'first come first served basis' 

until further notice. It was confirmed, a booked service 'will' return after the Covid issue. 

ii) NHS Emergency Services & Hovertravel

Hovertravel is developing a service for the NHS to ensure a rapid off island transfer for patients. This includes 

those in wheelchairs & stretchers, as well as the carriage of PPE. Whilst this service has been developed during 

the crisis, the NHS support will continue as a permanent service going forward. Priority will always be given to 

the NHS requests, and the company is preparing operational procedures once we see a return of normal 

volumes. 

iii) Engagement

The company has issued a number of Hover News to all users, with a message from the MD. It was 

acknowledging the feedback from the group we must ensure any changes to procedures are communicated. 

ACTION: Hovertravel to ensure regular comms are issued (Hover News) for all updates and amendments to 

procedures as required. 




